Phoenix Rising FC — 2026 Season Ticket Member Agreement

l, , understand this Season Ticket Agreement (this “Agreement”) is

entered into between the purchaser of season tickets (“Account Holder”) and Phoenix Rising

FC (“PRFC”).

In consideration of the mutual covenants and agreements hereinafter set forth and for other good and
valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the parties
hereto agree as follows:

THIS AGREEMENT CONTAINS AN AUTOMATIC RENEWAL FEATURE. YOU WILL BE CHARGED, AND
PAYMENTS WILL CONTINUE TO BE PROCESSED, FOR SEASON TICKETS ANNUALLY UNTIL YOU OPT-
OUT. YOU WILL BE OFFERED THE OPPORTUNITY TO OPT-OUT ANNUALLY DURING AN OPT-OUT
PERIOD, WHICH WILL BE SPECIFIED IN THE APPLICABLE SEASON’S NOTICE OF AUTOMATIC
RENEWAL. THIS AGREEMENT MUST COMPLETED IN ITS ENTIRETY IN ORDER TO BE GRANTED
ACCOUNT MANAGER ACCESS FOR THE SEASON IF NON-COMPLIANT MEMBERSHIP ACCESS WILL BE
HELD AT THE DISCRETION OF PHOENIX RISING FC.

GENERAL TERMS AND CONDITIONS

A. Account Holder hereby agrees to purchase a season ticket package, which shall consist of tickets
to a designated number of individual PRFC matches. Each individual game ticket is a limited,
revocable license issued by PRFC to attend the soccer match listed on the applicable ticket.

B. The “Membership/Account” is the revocable license granted by this Agreement to purchase
the tickets specified in the Account Holder’s seating location for the price set forth for 2026
Season Membership rates, and renewed invoice in Account Holder’s profile. All Account sales
are final, and no refunds or exchanges will be made, except as expressly provided in this
Agreement. Phoenix Rising FC reserves the right to set a limit on how many season tickets an
Account Holder may purchase.

C. The terms and conditions applicable to the Account include those provided:

a. inthis Agreement

b. on each individual game ticket

c. onthe PRFC’'s website at www.phxrisingfc.com (including, without limitation, the Fan
Code of Conduct posted online at www.phxrisingfc.com/fan-code-of-conduct)

d. on any signage in Phoenix Rising Stadium

e. orally or in writing by authorized team or stadium personnel each of which are
incorporated by reference in this Agreement.

D. Phoenix Rising FC reserves the right to revoke or terminate the license granted to Account
Holder through this Agreement or granted through an individual ticket without any refund or
compensation if, in PRFC's sole and absolute discretion, PRFC deems it necessary to revoke the
license in order to ensure public safety or the public's enjoyment of the game(s), including but
not limited to situations where Account Holder or an individual ticket holder: (1) violates any of
the applicable terms and conditions explained herein, (2) breaks any laws, ordinances, rules, or
regulations at Phoenix Rising Stadium or City of Phoenix, or (3) otherwise acts in any manner
that could negatively affect the experience of any other persons within Phoenix Rising Stadium.

E. Cancellation After Renewal Deadline: If you elect to cancel your Phoenix Rising FC membership
after the renewal deadline, you will be responsible for paying 60% of the total remaining
balance on your invoice. This policy applies to both one-year and two-year memberships.

F. Donation of Funds: All payments collected from cancellations made after the renewal deadline,


http://www.phxrisingfc.com/
http://www.phxrisingfc.com/fan-code-of-conduct)

as outlined above, will be donated directly to Phoenix Rising Charities. By opting to cancel your
membership under these terms, you agree that these funds will be used for charitable
purposes as determined by Phoenix Rising Charities.

G. Acknowledgment and Agreement: By signing this document, you acknowledge that you have
read and understood the Phoenix Rising FC Membership Cancellation Policy. You agree to the
terms stated herein, including the financial responsibility associated with canceling after the
renewal deadline and the donation of funds to Phoenix Rising Charities.

TICKET RESALE AND ANTI-BROKERING PROVISIONS

Resale Limitations: Season Ticket Members are prohibited from reselling, transferring, or otherwise
disposing of fifty percent (50%) or more of their season tickets during any season. Season Ticket
Members may resell individual tickets through PRFC's approved resale platforms or methods, subject to
applicable fees and restrictions.

Commercial Brokering Prohibited: Season Ticket Members shall not engage in ticket brokering or any
commercial ticket resale business using their season tickets. This includes, but is not limited to: (a)
systematically reselling tickets at above face value; (b) advertising tickets for sale through commercial
ticket broker websites or services; (c) using season tickets as inventory for any ticket resale business; or
(d) purchasing season tickets with the primary intent of reselling for profit.

Monitoring and Enforcement: PRFC reserves the right to monitor ticket usage patterns, resale activities,
and attendance records. PRFC may investigate suspected violations through any reasonable means,
including reviewing online marketplaces, tracking ticket scans, and analyzing usage data.

Immediate Termination: Violation of these resale restrictions shall constitute grounds for immediate
termination of the Season Ticket Member Agreement without refund, credit, or other compensation.
Upon termination, PRFC may: (a) revoke all remaining tickets for the current season; (b) prohibit future
season ticket purchases; (c) cancel any outstanding ticket transfers; and (d) pursue any other remedies
available at law or equity.

Right of First Refusal: If a Season Ticket Member wishes to surrender their season tickets or sell more
than the permitted amount, PRFC reserves the right of first refusal to repurchase such tickets at face
value.

l, , acknowledge and agree to the general member terms and conditions
listed above.

AUTOMATIC RENEWAL & PAYMENT OPTIONS

Account Holder agrees that if after the conclusion of a season, Phoenix Rising FC chooses to offer
Account Holder the opportunity to purchase season tickets for a subsequent season, this Agreement is
subject to automatic renewal. If Phoenix Rising FC chooses to offer Account Holder the opportunity to
purchase season tickets for a subsequent season, PRFC will provide Account Holder with a written
Notice of Automatic Renewal by electronic transmission at least twenty-five (25) days and not more
than fifty (50) days prior to the cancellation deadline stated in the Notice of Automatic Renewal. The
Notice of Automatic Renewal will also identify the seat(s) offered to Account Holder for the
subsequent season and state the amount due for renewal, which may be higher than the rate for the



previous season. If Account Holder does not wish to purchase season tickets for the subsequent season,
Account Holder must provide PRFC with written notice pursuant to the instructions provided in the
Notice of Automatic Renewal before the deadline communicated.

Season Parking Policy

Members who paid for season parking for the previous season will automatically have season parking
invoiced for the next season. This invoice will be included as part of their membership renewal for the
season.

Missed Season Ticket Payments

Each declined/missed payment will receive a $50 Late Fee if not corrected within 5 business days. After
asecond declined/missed payment, the Late Fee will increase to $75. After a third and final

declined/missed payment, the Late Fee will increase to $100 and the club will hold the right to suspend
the account indefinitely until payment has been officially received by Phoenix Rising Football Club.

1-Year Renewal Payment Plan

e 2025-26 Season Payment Plan Dates
o PayInFull
= Date of purchase between renewal window of September 3 — October 14, 2025
o Payment Plan — 8-Month Equal Installments
=  Monthly Payments — October 2025 - May 2026
» Date of Payments — 15" of each month

2-Year Renewal Payment Plan
e 2025-26 and 2026-27 Season Payment Plan Dates
o PayInFull
= Date of purchase between renewal window of September 3 — October 14, 2025
o Payment Plan — 16-Month Equal Installments
= 2025-26 Payment Dates
e Monthly Payments — October 2025 - May 2026
e Date of Payments — 15" of each month
= 2026-27 Payment Dates
e Monthly Payments —June 2026 - January 2027
e Date of Payments — 15" of each month

Your Phoenix Rising FC Renewal Payment

[ ] 1-Year Pay in Full
[ ] 1-Year Payment Plan
[ ] 2-Year Pay in Full
|:| 2-Year Payment Plan



Additional PRFC Match Opt In or Opt Out

The Account Holder reserves first right of refusal to all of their season member seats for all additional
matches pertaining to PRFC’s participation in matches outside the scheduled United Soccer League
Regular Season. PRFC will deliver invoices and payment dates prior to transacting payment for additional
matches including pre-season and USL Playoffs.

Please SELECT YOUR “PRFC Home Playoffs” OPTION:

|:| Opt IN to 2025 Home Playoff Season Tickets Package
|:| Opt OUT of 2025 Home Playoff Season Tickets Package

*Season Ticket Members will have a designated window to opt out of 2025 Home Playoff Season Tickets
Package after pricing is communicated and before playoffs begin.

By participating in the “Season Member Online Relocation & Upgrade Process” you are agreeing to
paying the, potentially, adjusted total balance due and will be auto-renewed into relocated seats for the
next season.

Membership Modification Policy

A. Downgrade Requests: Season members may request to downgrade their season
membership only during the renewal or relocation period. Requests for downgrades will not be
accepted after the relocation period. All downgrade requests must be submitted in accordance
with the procedures and deadlines established for the renewal period.

B. Upgrade to Multi-Year Membership: Season members wishing to update their membership
from a single season to a multi-season (two seasons) membership must complete and submit
the Account Change Form. This form must be submitted in accordance with the procedures
and deadlines established for the renewal period.

Phoenix Rising FC may terminate this Agreement at any time by providing written notice to Account
Holder. In the event of termination, resulting from an Account Holder’s material breach of the terms
and conditions explained herein, in which case Account Holder shall not be entitled to any refund,
future credit, or damages of any kind. All sales are final, no cancellations or refunds. We reserve
the right to modify the terms of this Agreement with notification to you. Continued use of the
membership after notification constitutes acceptance of the modified terms.

l, , have read, agree, and will abide to the ‘Phoenix Rising FC — 2026 Season
Ticket Member Agreement’ set forth by Phoenix Rising FC detailing membership commitments,
invoice/payment approval, the auto-renewal process, and all-encompassing member/ticket,
stadium, and fan code of conduct policies.

Account Holder’s Signature: Date:




